
 

 

 

 

Position    :  Credit Controller – (German Native) 
 

Location           :     Close to leiden  
 

Languages          :      Fluent German and English  

 
 
The Role: 
 

You will independently maintain a good working relation with German Customers in order to 

guard guaranteed, correct and in time payments.  
 
 

Responsibilities: 
 

• Daily contact with German customers in order to guard guaranteed, correct and in time 

payments. 

• Regularly and whenever necessary, report, analyse and alert upon payment behaviour of 

German customers to internal stakeholders (European Credit Control manager, Group 

Controller, CS and commerce). 

• Applying and monitoring of Credit Spaces with the Credit Insurance Company and 

administration in the ERP-System. 

• Inform, report and liaise with the Sales Department, Finance Manager and Country 

Manager of Germany (and any other people/department involved or to be informed) on 

current process status of orders, invoices, disputes etc. in guidance of the in place 

policies of Credit Control. 

• Performing actively on the continuation of the department and actively contributing to 

improvement of processes, policies and any other relevant topics of the Credit Control 

Department. 

• Perform on all relevant Credit Controller responsibilities, i.e. administration of Credit 

Spaces, knowledge of restrictions/requirements of the Credit Insurance Company and in 

place policies, processes and procedures of the Credit Control department. 

 
 

 

 

 



 

 

 

Experience &Qualifications:  

• Education level: MBO-HBO 

• Good knowledge and working skills with Microsoft Office, RA-Trade, M3. 

• Native German speaker, Strong English language  

• 2 to 4 years of working experience in a financial administrative environment   

• Strong communication skills  

 

 

 

 

For more information on this role please contact recruitment@octgaon.nl  


